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Business is seen as
competent and ethical

Business has increased its
ethics score for the third

straight year, rising 19 points
since 2020. It is the only
institution viewed as both
competent and ethical.

2020 to 2023:
+20pts in ethics
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Institutional
imbalance

Globally, there is an
12-point gap between trust
In business and trust in
government: Sixty-two
percent trust business
while only 50 percent trust
government.

Change,
2022 to 2023

Business

51
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Government

59

NGOs

50
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to do more
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On addressing each societal issue,

business is

B .

not doing enough overstepping Climate
change

Multiplier @
not doing enough vs overstepping
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People want business

Economic
inequality
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People say business should
do more, not less, to address

issues like climate change,

economic inequality and
workforce reskilling.

Energy Healthcare Trustworthy Workforce
shortages access information reskilling
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Vision Habits

Knowledge / Purpose \ Mindsets
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